YecTHBIA 3HAK JJIM IIMH: 0€30MMACHOCTEL M HANEKHOCTD

B mamm gHM BOmpOC O MapKHpPOBKE cTan Hamboliee 3HAYMMBIM, OCOOCHHO C BBEJICHUEM
00s13aTeNTbHOTO HAHECEHUS CPEJICTB MICHTU(MKAIIUNY HA TIIHHEIL.
Cucrema «YecTHBI 3HAK» HWIpaeT KIOYCBYIO poJib B 00pnOe ¢ KOHTpadaKTHON

OPOAYKIMEH Ha pPOCCUHCKOM pBIHKE, €€ BHEIpPEHHE 3alluIlacT MoTpedutenei ot
HEKa4yeCTBEHHBIX TOBApPOB.

MapkupoBka Mpu3BaHa MOBBICUTH YPOBEHb JIOBEpUs MOTpeOuTeNnell K MNPOAYKIHH,
oOecrieunBasi MPO3PAaYHOCTh BCEX MPOIECCOB, KaxkJIas IIMHA IOJY4aeT YHUKAJIBHBIM KO,

KOTOPBIN MTO3BOJISIET OTCIEKUBATH €€ UCTOPUIO - OT IPOU3BOACTBA 10 KOHEYHOTr'O MOJIb30BATEIIS.
[IpaBmwia MapKUpOBKM IIMH C HCIOJB30BAHUEM CPEICTB HICHTH(PUKAIUU ObLIH

yTBepKaeHbI octaHoBieHueM IpaButensctBa PO ot 31 nekadbps 2019 roga Nel1958. CornacHo
STUM TMpaBwiaM, HauuHas ¢ 15 nexabps 2020 roma, paspemaercss 000pPOT HCKIIOUUTEIBHO
MapKUPOBAaHHBIX IIIHH.

VYdyacTHMKaMM 00O0pOTa IIMH MPHU3HAIOTCA IOPUIAMYECKUE JIMLIA W HHAUBHIYyalbHbIE
OpeNpUHUMATENH, a TaKXKe aKKpeAUTOBAaHHbIE (MIIMANbl MHOCTPAHHBIX FOPUIMUYECKUX JIMIl B
Poccniickoit denepanuu, SABISAIOIIMECS HAJIOIOBBIMM pe3uaeHTamu Poccuiickon Penepanuu,
OCYIIIECTBIISIOLIME BBOJ IIMH B 000pOT, 000pOT U (MJIK) BBIBOJ U3 000pOTA LIHH.

B nepedeHp MMHHONW MNPOIYKIMH, MOAJIeKalleld o00sA3aTeNbHOM MapKUpPOBKE, BXOJMAT:
IIMHBI U TOKPBIIIKK THEBMaTUUECKUE JUISI JIETKOBBIX aBTOMOOWIIEH, IIIMHBI THEBMAaTHYECKUE IS
MOTOLMKJIOB, MOTOKOJIICOK, MOTOPOJUIEPOB, MOIIEJOB M KBaJAPOLMKIOB, IIMHBI M MOKPBILIKU
[THEBMAaTUYECKHUE JIsi TPY30BBIX aBTOMOOWJICH, IIMHBI M IOKPBIILIKA ITHEBMATHYECKHUE IS
CEJIbCKOXO3SMCTBEHHBIX MAIllMH; IIMHBI W IOKPBIIIKKM IHEBMaTHYecKue Inpouue. Mcxonsa us
3TOr0 CIIMCKA, IIMHBI IPAKTUYECKHU IS BCEX TPAHCIOPTHBIX CPEACTB, KOTOPBIE NIEPEMEIAIOTCS
10 POCCUHUCKHUM JIOpOTaM, I0JKHbI UMETh 0053aTEIbHYI0O MAPKUPOBKY.

OOpamjaeM BHUMaHUE, 4YTO HE MOJUIEKAT MAPKUPOBKE ILIMHBI M MOKPBILIKA HOBBIE
BEJIOCUIIECHbIC, IIMHBI U MOKPBIIIKM HOBBIE aBHUALMOHHbIE, KaMephbl PE3UHOBBIE, O00OHBIE
JICHTBI, B3aWMO3aMEHSEMbIE IPOTEKTOPHI, a TAK)XKE€ IIMHBI, OBIBIIME B YINOTPEOJIEHUH U
BOCCTAHOBJICHHBIE.

CucteMa MapKuUpOBKHM COCTOMT W3 Kojaa DataMatrix — 3TO yHUKaJbHBIM IITPUX-KOI,
KOTOPbIII HAHOCUTCS Ha IIWHBI M MOXET OBbITh CUUTBIBAEM IPU IOMOIIM MOOUIIBHBIX
OPUIOKEHUH MM CHEelHMaIM3UPOBAHHBIX YCTPOWCTB. DTOT KOJA COAEPKHUT HH(OpMAIUio o
IIPOU3BOJUTENIE, 1aT€ U3TOTOBIICHUS U APYTUX BaXKHBIX XapaKTEPUCTHUKAX.

MecTo HaHeceHus UIEHTU(UKATOpa Ha MIMHY 3aKOHOJATEIbCTBOM HE pErjaMeHTHPOBaHO,
cpeactBo uaeHTH(ukamuu koj DataMatrix HaHOCUTCS Ha MPOTEKTOp WIM OOKOBYIO
MOBEPXHOCTh IIMHBI MIOCPEJCTBOM TOBAPHOM 3TUKETKH METOJIOM, HE JOIMYCKAIOIIUM OTAEICHUS
CpelcTBa UASCHTHU(UKALMU OT LIIMH WJIM OT TOBAPHOW 3TUKETKH 0e3 MOBPEXKICHHM, 100 KOJ
BHEJIPSETCS HEMIOCPEACTBEHHO B CaMy IIMHY.

OOpamaeM BHUMaHHE, YTO CPEICTBO MJSHTHU(UKALMU HE [OJDKHO IleyaTaTbCs Ha
po3pavyHoil 00EPTOUHOM TIEHKE WM KaKOM-THO0O0 APYroM BHEUIHEM 0OEpTOYHOM MaTepHualie u
NEepEeKPBIBATHCS APYroi nH(popMarmei.

MHorux notpeduTesneil uaTepecyeT Bonpoc: «Bo3MOXKHO U BEpHYTH MPOJIABIy TOBap,
UMEIOIINA CPEACTBO MACHTU(PUKAIINH, €CITH OH HE TIOIOMIEIN 110 pazMepy?»

Tak, B KOHCYJbTAllMOHHBIA IIEHTP OOpaTWics MOTPeOUTENh C BOIPOCOM O 3aKOHHOCTHU
OTKa3a IpoJiaBila B 0OMeHe paHee KyIUICHHOM mHHBI ¢ KogoM DataMatrix, koTopasi He ToI01LIa



1o pasmepy. IIpoaaBer; MOTUBHPOBAJ CBOM OTKa3 TeM, 4TO IIMHA Oblja BbIBEIEHA U3 O0palleHUs
B cucTeMe «HeCTHBIN 3HaK», U €€ KOJ HEJIb351 BOCCTAHOBUTD.

B paccmarpuBaemom ciydae, xonx DataMatrix, HaHOCHMBIA Ha UIMHY, HpeJHAa3HAYCH
VCKJIFOUMTEIIBHO I OTCIICKUBAHUS TOBAPA U HE SBJIACTCS MPEISITCTBUEM IS BO3BpaTa.

[To o6memy mnpaBwiy, YyCTaHOBIEHHOMY cTatbeid 25 3akoHa «O 3ammre MpaB
norpebuTenei» norpeduTens BIpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIN TOBap HaJyleXKallero
Ka4yecTBa Ha aHAJIOTMYHBIM TOBap y IpOJaBLA, Y KOTOPOro 3TOT TOBap ObUI MPHOOpETEH, eciu
yKa3aHHbI TOBap He mopomien no ¢opme, radaputaM, (GacoHy, paclBETKe, pasMepy WU
KOMIUIEKTALUH.

[TorpeOutens uMeeT NpaBO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAIJIEKAIIETO
KAaueCTBA B TCUCHUE YETBIPHAALATH JHEM, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH BO3MOXKEH, €CJIM TOBAap HE HCIOIb30BAICSH, COXPAHEHbl TOBApHBIA BUI,
NOTPEOUTENBCKUE CBOMCTBA, TIIOMOBI, (paOpHyHbIC SPJIBIKM, a TAKXKE MMEETCS TOBAPHBIA HIIN
KaCCOBBIN Y€K MO0 Pyroil JOKyMEHT, HOATBEpKAAtOLIM orary. OTCYTCTBHE YeKa HE JIMIIACT
NOTPEOUTENS BO3MOKHOCTH CChIIATHCS HA CBUJIETENIBCKUE TOKA3aHMSL.

BaxHo oTMeTUTh, YTO MHPOPMALMOHHAS CUCTEMa MOHUTOPUHIA HE MO3BOJISIET CO3/1aBaTh
KOJI MapKHUPOBKH IIOBTOPHO B IPOLECCE MApKUPOBKM INIUMH. DOTO O3HAYAET, YTO IIOBTOpHAs
TOPIOBJIs LIMHAMM 3allpeLIcHa.

IIpu BoO3BpaTe IIMH NOTPEOUTENIEM C HEMOBPEKACHHBIM CPEICTBOM HAECHTH(HKALNY,
poaBel] 00s13aH BBECTH JIaHHBIN KOJI B UH(OPMAIIMIOHHYIO CHCTEMY.

B cimyuae Bo3Bpara MIMH C yTpaueHHBIM WJIM TIOBPEKACHHBIM CPEICTBOM HIICHTH(HUKALINHY,
IIPOU3BOJAUTCS IIEPEMApPKUPOBKA TaKUX IIWMH B IOPSAKE, YCTaHOBJIECHHOM IlpaBunamu
MapKUPOBKHU ILIUH.

Bo3zBpanieHHble MIMHBI, NPOLIEAIINE BCE HEOOXOAMMBIE 3Tallbl EPEMapKUPOBKH, MOTYT
OBbITh BHOBb PEaJIN30BaHBbI.

B paccmarpuBaemMoMm  ciydae, OTKa3 IIpoJaBlla B BO3BpaTe ToBapa SBIAETCA
HEIIPaBOMEPHBIM, U NOKYIIATEIb UMEET BCE IIpaBa HA 3alllUTy CBOMX UHTEPECOB, B TOM YUCIIE HA
oOpalieHre B TeppUTOPUAIbHBIN oT/en YnpasieHus PocriorpeOHaa30pa u B CyI.

Hngpopmayus noocomosnena cneyuanucmamu omoeneHus:
3awumol npag nompedumenel — KOHCYIbmayuoHHO20
yenmpa c ucnonvzoganuem CIIC «Koncynomanm Ilniocy.
HALIU KOHTAKTBI:

2. Upxymck, yn. Tpunuccepa 51, ka6. 113

men.: 8 (395-2) 22-23-88,

2. Upxymcek, Iywxuna 8, xab. 408

e-mail: zpp@sesoirkutsk.ru



B Hawun aHu BOMNpPOC O MapKHUpOBKe LWKNH
CcTan 0CO6eHHO 3HA4YNMbIM, OCOGEHHO C

BBEJEHMEM CUCTEMbI "YeCTHbIM 3HaK".
MpaBnna MapKUPOBKM LUMH C

MCNOJ/Ib30BaHMEM CPeACTB  MAEHTUDUKALUK
6bln  yTBEPXKAEHbI
NOCTaHOB/IEHNEM
Mpasutenoctea PO
ot 31 pekabps 2019
roga Ne1958.
CornacHo 3TMM npaBunam, HauymHaa c 15
fAekabpsa 2020 roaa, paspelaetca o60poT
UCKIIOYMTENIbHO MAPKMPOBAHHbIX LUMH.

YyacTHMKamMu 060pOoTa LUMH NPU3HAOTCA
lopMaMYeckMe mua UM MHAMBUAYaAsbHbIE
npeanpvHUMaTesNu, a TaKkxe
aKKpeauToBaHHble  (MIMabl  MHOCTPaHHbIX
topuanMYecKux nuy, B Poccumnckon deaepaumn,
ABNAOWMECA  HANIOTOBbIMM  pe3naeHTaMM1
Poccuiickon ®epepaumu, ocylecTBasiowpme
BBOZ LWMH B 060POT, 060OPOT U (MNK) BbIBOA M3
o60poTa LWMH.

B nepeyeHb LWMHHOM  MPOAYKUMM,
noasexawen 06s3aTte/lbHOM  MapKMPOBKE,
BXOAAT:
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v WMHbI M MOKPBILLKM MHEBMATUYECKMUE
[ IETKOBbIX aBTOMOGUNEN,
v WKHBbI NMHEBMATHYECKME ans

MOTOLMK/IOB, MOTOKOJIICOK, MOTOPOJI/IEPOB,
MoneaoB U KBaAPOLMKJIIOB,

v WMHbI M TMOKPbILLKY MNHEBMATUYECKUE
ANA TPy30BbIX aBTOMOGUIEN,

v LWNHbI M MNOKPbIWKKA MHEBMATUYECKHNE
ana CE/IbCKOX03AMCTBEHHbIX MallUnH;

v WKHbI M MOKPbIWKMA MHEBMATMYECKUE
npouue.

Mcxoga M3 3TOro  CNMCKa,  LWMHBI
NMPaKTUYECKM  ANA  BCEX  TPAHCMOPTHbIX
CpeACTB, KOTOpble  MepemellarnTca Mo
POCCMMCKMM  AOpOram,  AOJBKHbl  MMETb
06A3aTe/IbHYI0 MapKMPOBKY.

O6palLaeM BHUMaHUE, YTO He

[/
‘ aknor) MOANIEXKAT MapKMPOBKE  LLMHbI

M NMOKPbILLKK HOBble
BeJiocMneaHble, LUMHBbI
M NMOKPbIWKU HOBblE€ aBMALMOHHbIE, KaMepbl
pe3nHoBble, 0604HblEe NEHTDI,

B3aMMO3aMEHSAEMblE MPOTEKTOPbl,  a TakXe
lWMHbI  OblBWKWME B YNOTpPeG/NEeHMU MU
BOCCTaHOBJ/IEHHbIE.

CucTteMa MapKMpOBKM COCTOMUT M3 KoAa
DataMatrix - 3TO YHMKa/IbHbIM LUTPUX-KOA,
KOTOPbIM HAHOCMTCS Ha LUMHbI M MOXKET 6bITb
CYATbIBAEM  NpM  MOMOWM  MOOMJIbHBIX
MPUIOKEHMM MM CNELMAU3UPOBAHHBIX
YCTPOMCTB. ITOT KOJ, COAEPHKUT MH(OPMaLMIO
O npousBoauTene, Jare M3roToBleHMA U
APYrMX BaXKHbIX XapaKTepUCTUKaX.

MecTto HaHeceHnua maeHTUdMKaTOpa Ha

WKHY
3aKOHOJATEe/IbCTBOM  He B e Q
v, 3HAK
per/saMeHTMpoBaHo, o g
CpeACTBO v OB . K300 DOMINATOR 3
UAEHTUdUKaLMM koag M

DataMatrixHaHoCMTCA Ha
NPOTEKTOP M/IM GOKOBYIO MOBEPXHOCTb LUMHbI
NOCPEACTBOM TOBAPHOM 3TMKETKM METOZOM,
He JONyCKawWwum OTAeNneHusa  CpeacTsa
MAEHTUDMKAUMKM OT LWKMH MAM OT TOBapPHOM
3TUKETKM 6€e3 MNOBpEXAEHMM, NIMGO Koz,
BHeZpAETCA HENOCPeACTBEHHO B CaMy LUMHY.

O6pallaem BHUMaHMUe, yTo
CPEeACTBO  MAEHTUDUKALUMKM  He
' JIOJTKHO neyaTatbcA Ha
[ Npo3paYyHOM 06EpPTOYHOM MNEHKE
U KaKOM-/IM60 APYyrom
BHEWWHEM  06epToYHOM  MaTepuane U
nepeKpbIBaTbCA APYroM MHbOopMaLMEN.
MHornx  noTpebutenen  MHTEpecyeT

Bonpoc: «BO3MOXHO NKM BepHyTb Mpojaasuy
TOBap, MMEKLWMNCPEACTBO MAEHTUDUKALMM,
€CJIM OH He nojowesn no pasmepy?»

Tak, B  KOHCYNbTAUMOHHbIMA  LEHTP
obpatMica noTpebuten C BOMNPOCOM O
3aKOHHOCTM  OTKasa [lpogaBua B 06bmMeHe
paHee KynJIeHHOM WKHbI ¢ KogomM DataMatrix,
KoTopas He noJowna no pasmepy. lpoaasey
MOTMBMPOBaN CBOM OTKa3 TEM, YTO LUMHA
Oblna BbiBEAEHa M3 oObpallieHuAa B cUCTeMe

«YeCcTHbIM 3HaK», W €e KOJ HeNb3s
BOCCTAHOBMTb.

B paccmaTpuBaemMoM  c/iyyae, Koj
DataMatrix, HaHOCUMbII Ha LUMHY,
npeAHasHayeH UCKOYUTEIbHO Ans

OTC/IEXXMBaAHMA TOBapa W He ABNAeTCA
npenAaATCcTBUMEM 419 BO3BpaTta.

Mo obwemMy npaBuay, yCTaHOBJIEHHOMY
cTatbeM 25 3aKoHa 0 3awuTe npas
noTpeéutenem noTpeomtenb Brnpaee
06MEHATb  HENPOZAOBOJ/IbCTBEHHbIM  TOBap
HaZ/IeKaLlero KayectBa Ha aHa/orMyHbIM
TOBap Yy NpojaBLa, Yy KOTOpOro 3TOT TOBap
6bl/1 NPUOBPETEH, €C/IM YKa3aHHbIM ToBap He
nogowen no dopme, rabaputam, ¢acoHy,
pacuBeTKe, pasMepy MM KOMMIEKTaLMK.

MoTpebutens mMmeeT npaBo Ha 0O6MeH
HenpoA0BO/IbCTBEHHOIO TOBapa HajJ/lexallero



KayecTBa B TE€YEHME YeTbIpHAALATU AHEN, He
CYMTaA AHA ero NoKymnKu.

O6MeH BO3MOXEH, eC/M ToBap He
MCMO/Ib30Ba/ICA, COXPaHEHbl TOBAPHbIM BWJ,
noTpeduTelbckme CBOMCTBA, NI0MOblI,
(habpuyHble ApsbIKM, a TaKXe WMeeTcA
TOBapHbIM WMJIM KAaCCOBbIM Y€K /60 ApyroMm
JOKYMEHT, NoATBEPKAAMOLLMM onnary.
OTcyTCTBME YeKa He J/MwaeT noTpebutens
BO3MOMHOCTM CCbIIaTbCA Ha CBUAETENIbCKME
NMoKasaHus.

Mp BO3BpaTe LWKMH MNOTpEGBUTENEM
C HEMOBPEXAEHHbIM CpeacTBOM
naeHTMdUKaummn, npogasel, ob6sa3aH BBECTU
KOoJ4 ToBapa B MH(MOPMALMOHHYI CMCTEMY. B
C/lydae BoO3BpaTa LWMH C YTPAY€HHbIM MM
NMoBpeXAEHHbIM CPeACTBOM MAEHTUMUKALMM,
NPOM3BOAMUTCS MNEPEMAPKUPOBKA TaKMX LLUMH
B Nopsiike,  ycTaHoBsieHHOM  [MpaBunamu
MapKMPOBKM LLMH.

Bo3spalleHHble WKHbI, npoweawme Bce
Heo6X0AMMble 3Tanbl NePeMapKMPOBKU, MOTYT
6bITb BHOBb pea/I30BaHbl.

B paccmaTpvBaeMoM Cay4vae, OTKas
npojasula B BO3BpaTe ToBapa ABAAETCA
HernpaBOMEPHbIM, M TMOKyMnaTe/lb UMEET BCe
npaBa Ha 3alMTy CBOMX MHTEpPECOB, B TOM
yncne Ha obpauweHve B PocnotpebHazsop,
WK B CyA.

HHpopmayua nodzomossieHa
¢ ucnosib3osaHuem ClC KoHcyabmaHm [ltoc,
2ocydapcmseHHol cucmembl yugpposol
MAapKUposKU «YecmHblil 3HaK»

Xaem Bac no agpecam:

r.Upkytck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck(obpawatbes B r.UpKyTCk)

r.Yconbe-Cubupckoe, yn.JleHuHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn.TTnexaHoea, 1, Ten. 8(395-
46)5-66-38,
ffbuz-cheremxovo@yandex.ru,

r.CasHcK, MUKpopaiioH brnaroselueHckuiA,
a.b A ten. 8(395-53) 5-10-20, 5-24-89,
ffbuz-sayansk@yandex.ru

n.3anapu (obpawartbea 8 r.UpKyTCK)

r.TynyH, yn.BuHorpasoea, 21, Ten.8(395-
30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyauHck, yn.  AneiHaa, 27a
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Taviwer,yn.CtapobasapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bpartck, yn. MyxaHosa, 20, ten. 8(395-3)
42-57-50
ffbuz-bratsk@yandex.ru

r.XKenesHoropck-MUnumckuia, (obpawatsbea B
r.Upkytck, r.Ycrb-Kyr)

r.Ycto-Nnumck, NeyebHas 30HaQ, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-Kyr, yn.Kupoea, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Ycrtb-OpastHckuu, nep.l OkTabpbckuid, 15
Ten. 8 (395-41) 3-10-78,

ffbuz-u-obao@yandex.ru

ObY3 «LeHTp rurueHsbl u
3NUAEMMUOION MU
B UpKyTCKOM o61acTn»
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YecTHBIN 3HAK JJIA HIUH:
0€30IaCHOCTDL U HAJIE:KHOCTD

KoHCcy1bTallHOHHBIH HEHTP U MYHKTHI
110 3a10MTe NPaB noTpeduTe el

EauHbIi KOHCYJIbTALMOHHBIN LIEHTP
Pocnorpednanzopa —
8-800-555-49-43
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